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%About the Local Offer (LO)
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Local Offer for SEND

Services and support for children and
young people, up to 25 with special
educational needs and disabilities and
their families.

Children and young people to lead happy, healthy,
and fulfilling lives and achieve their life goals.
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—— SEND SERVICES
Engaging communities, shaping services.
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Most visited section of the FH website

Best Local Offer
2024 National
Award

LO awareness increased vs 2024 from 43.6% up to 47.1%
and usage from 20.6%to 33.1%

50 content pages identified in co-production redesigned

Family Hub leaflet Local Offer business card

LO information included within Education & SEND comms

(e.g. email signatures and letters) ; \  HBF's Local Offer

for SEND
LO featured in newsletters (e.g. Parentsactive, Early Years, e 4 2 BRI Find out about local

services for children and
young people up to 25

School Staff Zone) " \ B it
1~ Disabilit‘ies \LE !
« Promotional material distributed : e X Sl

v' 2,000 Family Hub leaflets —
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*New LO pages Social Media post: Facebook Annual report 2024-25 EaSV Read version

4. The Family Hub website and the Local Offer

* Information for families once an EHC plan is in place - g, hsf/"
P P Fun, free -

IR Website figures for the year
® April 2024 to March 2025:

) JJ wFamily o pm a8 b2 . Horo are the Family Hub
+ Activities for SEND. &low-cost '™ | =T 1S
Promoted via Family Hub Facebook post < _F PO\ _ o e

Supported Internships co-produced video

x Outreach promotion

» All H&F SEN Schools and post-16 alternative provision

engaged, reaching families and staff

Community engagement through Urban Partnership Group
(UPG) centres, the West Youth Zone , NHS North-West

London clinics (e.g. ,Speech and Language Therapy and
Cheyne services)
All school SENCOs and SEND service forums.

Hammersmith & Fulham Council
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Next steps...

*Improving accessibility
Expanding seamless information links with Family Hubs, the Family Information

Service, The ‘Youth Hub’ and Adult services
Extending features like videos and podcasts and easy read format.

% New content pages

* Increasing reach and engagement

>

IR
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By March 2026:
LO awareness to increase 60% and usage to 40% vs 47.1% and 33.1% in 2025

LO pages views based on FH website views estimated at 8,258 vs 7,264 in 2025.

Hammersmith & Fulham Council
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All the information about SEND services and support available for children and young people from birth to 25 years with
special educational needs and disabilities can be found by visiting

www.lbhf.gov.uk/localoffer

To contact us via email local.offer@Ibhf.gov.uk

*Please let us know if you prefer to access this presentation in a different format : e.g. audio recording, braille, large print.

Hammersmith & Fulham Council
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